PEI'JIAMEHT
OKA3AHUA YCIYT
OEHTPOM KOJUVIEKTUBHOTI'O
MOJIb30BAHUSA NNEPEJIOBOI MACC-

REGULATIONS OF SERVICES
PROVIDED BY THE ADVANCED MASS
SPECTROMETRY CORE FACILITY

CIHHEKTPOMETPUU
1 OO01IHe MOJI0KEeHHS 1. General provisions
1.1. Henrp xomnektuBHoro mons3oBanms| 1.1. Advanced Mass Spectrometry Core Facility

“IlepemoBoli Macc-CEKTPOMETpUHU” (manee —
HKIIMC) CxomKOBCKOTO WHCTHTYyTa HAayKHd W
TexHoyoruii (manee — CKoNTEX) OKa3bIBaeT
ycIyrd B 00JacTH Macc-CIeKTPOMETPUUIECKOTO
aHaJM3a, a TaKXKe YCIyrd 1o OOYYeHHUI0 u
KOHCYJIbTHPOBAHHIO B BBINIEHA3BAHHOW 00JIACTH
(manmee — Yemyrn).

(hereinafter referred to as AMS) of Skolkovo
Institute of Science and Technology (hereinafter
— Skoltech) provides services in the field of mass-
spectrometry analysis, as well as training and
consulting services in the area mentioned earlier
(hereinafter — Services).

1.2.  VYcayrm Moryr OBITH OKa3aHBl C
UCIIOJIb30BaHUEM O0OPYIOBaHMS, YKa3aHHOTO B
[Mpunoxenun Ne 1 (nanee — OGopynoBaHue).

1.2. Services can be provided using the equipment
specified in Appendix No. 1 (hereinafter — the
Equipment).

1.3. 3akazynkamMu YCIyT MOTYT BBICTYNaTh Kak
pabotHuku Ckonrexa (BHYTPEHHHMH 3aKa3dMK),
TaK W TPETbU JIHMIA/OpraHu3aluy (BHEIIHHUI
3aKa34rK) (1anee — 3aKas3umK).

1.3. Customers of the Services can be Skoltech
employees (internal customer) as well as third
parties (external customer) (hereinafter -
Customer).

2. CornacoBaHue ycJIOBMii OKa3aHMsl Y CJIyT

2. Coordination of conditions of rendering
Services

2.1. 3aKa3unK HAaIpaBJIsieT 3asBKY
Ha OKa3aHHe YCIIyI'H Ha a/ipec

AIIEKTPOHHOM TTOYTHI

mass_spectrometry@skoltech.ru, ¢ ykazanuem:

- HAaNMEHOBAHMA 3aKa34yrKa U ero

KOHTAKTHBIX JJAHHBIX;
- 00beKTa aHaJIn3a;

- coJlepkaHus TpeOyeMOoro aHaIn3a;

- UCTOYHVKA (PUHAHCUPOBAHHUS;

- OPUEHTUPOBOYHOTO YUCIIA 00PA3IIOB.
Hanee — 3asBka.

2.1. The Customer sends the service request to the
e-mail address mass spectrometry@skoltech.ru,
indicating the following items:

- Customer's name and contact information;

- the subject of analysis,

- the scope of the requested analysis;
- source of financing;

- the approximate number of samples.
Hereinafter — the Application.
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2.2. Ilo dakry momydenus 33asBku LKIIMC
NPOM3BOAUT pacyéT CTOMMOCTH YCIyr B
3aBHUCHMOCTH OT:

- MIPUMEHUMBIX
ITpunosxxenuto Ne 2;

- KaTeropuu 3aKa3unka (BHyTPSHHUMA HITH
BHEIITHWI ) M ICTOYHUKA (PHHAHCHPOBAHMUS;

- CTOMMOCTH PEaKTHBOB;

- KBaMM(UKAIMK OIEPaTOPOB, MPUBICKAEMBIX
JUTS BEITIOJTHEHHS 3asiBKH.

Tapu(OB COTITACHO

2.2. After receiving the Application, AMS
calculates the cost of the Services, depending on:

- applicable tariffs according to Appendix
No 2;

- Customer category (internal or external)
and source of financing;

- cost of reagents;

- qualification of operators involved in the
implementation of the Application.

2.3. B Teuenue Tpex pabouMx AHEH C OaThl
nonyuenus 3assku HKTIMC nampasisie
3aKa3uuKy MO ANEKTPOHHON HOYTe:

2.3.1. ycnoBus BBIIOJHEHUS 3aKa3a (mamee —
ycrmoBusl  okazaHuma  Ycmyr, [Ipemmoxkenwe),
BKJTFOUAsL:

1)
HE00XO0MMOT0 MaTepHalia;

2) JaHHBIE 10 CTOMMOCTHU Y CIIYT U
PCaKTHBOB,

3) OpPUCHTUPOBOYHBIE CPOKH OKA3aHUS
Yenyr.

2.3.2. MOTUBHPOBAHHBIA OTKAa3 OT BBIIOJHEHUS
3aka3a  OpM  HAIMYUM  OOCTOSTEIIBCTB,
NPEMSITCTBYIOIMX YCIEITHOMY  BBITTOJHEHHIO
paboThI.

JAaHHBIC 110 KOJINYECTBY U KAYE€CTBY

2.3. Within three working days from the date of
receipt of the Application, AMS sends to the
Customer by e-mail:

2.3.1. conditions of order implementation
(further — conditions of Services, the Offer),
including:

1) data on quantity and quality of necessary
material;

2) information on the estimated cost of
Services and reactants;

3) approximate timelines for delivery of
services.

2.3.2. motivated refusal of implementation of the
order in the presence of circumstances that
prevent the successful implementation of the
order.

2.4, 3aka3unk cooOuieHneM

cornacoBeiBaeT IIpemnoxenne LKIIMC wunu

OTBCTHBIM

MIpeJIaraeT ero KOPpeKTHPOBKY.

2.4. The Customer approves the Offer of AMS
with the response message or suggests his
adjustment.

2.5. B cirygae, eciin CTOPOHBI TyTEM EPENTUCKH
[0 DJIEKTPOHHOM IOYTE COIJIACOBAIH YCIOBHS
OKaszaHus Y CIyT, TO:

25.1. Hnst BHYTPEHHHUX
COTJIaCOBAaHHME SBISAETCS JOCTATOYHBIM  JUIS

3aKa34nKOB

Hayvaja OKa3aHus Y CIIyT;
2.5.2. Jlng BHEUIHUX 3aKa34WKOB HEOOXOIUMO
3aKJIFOYUTH JIOTOBOp Ha BEIIOJIHEHHE Pa0oT.

25. In case the parties have coordinated
conditions of providing the Services by e-mail
correspondence, then:

2.5.1. For internal customers, the agreement is
sufficient to start the provision of Services;

2.5.2. For external customers it is necessary to
sign a Paid Service Agreement.

3. 3aximouenue u ucnojHeHue JloroBopa
OKa3aHMs Y cJIyr

3. Execution and implementation of the Paid
Service Agreement

3.1. 3aximrodeHne JOTOBOpa C BHEUTHUM
3aKa34YMKOM  OCYyIIEeCTBIsieTcs 1o  (opme
cornacHo [lpunoxenuto Ne3 k Permamenty,
€CJIM NHOE PELIEHUE HE IPUHATO PYKOBOACTBOM
HKIIMC.

3.1. The contract signing with the external
customer is carried out by a form according to the
Appendix No. 3 to Regulations if the Head of the
AMS does not make any other decision.




3.2. BeoimonHeHue MOXET  OBITh
OCYILECTBIICHO 110 OJHOW U3 CXEM:

- 3aka3yuk NpuoOpeTaeT HEOOXOIUMBIC
JUTSL OCYIIIECTBIICHUS pabOT PEakTUBHI U IPYTHE
pacxoJHble MaTepHajbl 3a CBOW CUET (CIHCOK
MaTepualioB coriacyercsi ¢ PykoBomurenem
HKIIMC u BKIIO9aeTcs B I0TOBOpP) U
npenoctapisieT ux B UKIIMC mo akTy nprema-
nepenay;

- HEOOXOAUMEBIE MaTepHaIbl
npuodpetarorcss cuinamu LIKIIMC u BxomsaT B
CTOMMOCTB Y CIIyT.

3aKasa

3.2. The order can be executed according to one
of the following schemes:

- The customer acquires the necessary
reagents and other consumables at their own
expense (the list of materials is coordinated with
the Head of the AMS and is included in the
contract) and provides them to the AMS under the
acceptance certificate;

- AMS purchases the necessary materials
and includes them in the cost of the Services.

3.3. Jlns BHemHKUX 3aKa34yMKOB OKa3aHUe Y CIIyT
OCYIIECTBIISIETCS TOJIBKO MOCIIE:

- Iepeauyl peakTHBOB, PACXOIHBIX MaTEPHAIIOB
(ecnu mpUMEHUMO);

- OILIAThI aBAHCOBOT'O ILIATEXA.

3.3. For external Customers the provision of the
Services is carried out only after:

- transfers of reagents and other
consumables (if applicable);

- advance payment.

3.4. B ciayyae HEOOXOIUMOCTH MPOBEICHHUS
BHEIUIaHOBOTO peMoHTa O0OpynoBaHMs, 3aKa3a

JIOTIOJTHUTENBHBIX ~ PacXOIHBIX  MAaTCPUAJIOB,
HapyLICHUS paboThI 00CITy>KHBaFOIINUX
WH)KCHEPHBIX ~ CHUCTEM,  MNPHUBOAAIIUX K

npuoctaHoBke paboTel OOOPYIOBaHMUS, a TAKKe
JPYTrUX OOCTOATENBCTB HEMPEOJOTUMON CHIIHL,
CPOK OKa3aHHs YCIyT MpOIJIEBAETCs Ha BpeMd,

3.4. If it is necessary to carry out an unplanned
repair of the Equipment, order additional
consumables, disrupt the operation of the
servicing engineering systems leading to the
suspension of the operation of the Equipment, and
other force majeure circumstances, the term of the
extension shall be extended for the time necessary
to eliminate these circumstances.

HEOOXOAMMOE Uil YCTpaHEHHs  JaHHBIX

00CTOSITENHCTB.

LIKIIMC YBEIOMIISET 3aka3umka o |AMS notifies the Customer of the above
BBIIIIEHA3BAHHBIX 00CTOSATETHCTBAX u | circumstances and the estimated terms of
OPHEHTUPOBOYHBIX CPOKax okaszanusa Ycuyr mo | providing the Services by e-mail from the address
SIIEKTPOHHON noure c anpeca | mass_spectrometry@skoltech.ru.
mass_spectrometry@skoltech.ru.

3.5. TIlpuopuretHocts u  ouepenHocts | 3.5. Priority of the Customer's orders are

BBITIOJIHEHUS 3asBOK 3aKa3UYUKOB OIPEIEISCTCS
pykoBoautenem LIKIIMC camocTosTenbHO MK
1ocjae KOHCYJIbTALMH C YHOJIHOMOYEHHBIMH
JUIaMH B 3aBUCHUMOCTH  OT  CTENEHH
3arpy>KeHHOCTH.

determined by the head of the AMS
independently or after consultation with
authorized parties, depending on the order load.
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3.6. Ecniu B xome oka3zaHus YCIOyr BBISBUIUCH
00CTOSITENBCTBA, MPEMATCTBYIONINE YCIEITHOMY
BBIMIOJIHEHUIO ~ 3aKaza (HampuMmep, HU3KOE
KayecTBO  MPENOCTaBICHHBIX  3aKa3uhKoOM
0o0pa3loB  WJIM  HEKOPPEKTHBIM  Iu3aiiH
AKCIIEPUMEHTA), HKIIMC YBEAOMIISIET
3aka3unka O NMaHHOM (haKTe IO DICKTPOHHOM
mouTe 3ampammvBaeT ~ pemieHue o
IIEJICCOO0Pa3HOCTH  TPOJOIDKEHUS  PaOOTHL
3aka3quK 0053aH COOOITUTH O CBOEM PEIICHUH B
TE€YeHHEe NIByX pabodmx THEHW IyTeM OTBETa II0
3JeKTpoHHOM  moute Ha  azapec  IKII
(mass_spectrometry@skoltech.ru):

3.6.1. B ciy4yae npuHATHSA pemieHus 3aKa3zdnka
npoaokuTh okazanue Ycnyr HKIIMC He Hecet
OTBETCTBCHHOCTHU 3a KaydYCCTBO IOJYUYCHHBIX

u

JAHHBIX.

3.6.2.B cirydae TIPUHSITHS penieHus
3aka3uMKOM HE MPONOJKAaTh OKa3zaHue YCIyT,
OKa3aHME YyCIOyr IIpeKpamiaercs, 3aKa3yuk

o0s13yeTcss OIIaTUTh VICIOMHUTENIO YCIyry,
(baKTI/I‘ICCKI/I OKa3aHHBIC 10 MOaThbl IMOJYYCHHA
penieHus 3aka3zuuka.

3.6. If, during the provision of the Services,
circumstances that prevent the successful
completion of the order (for example, the poor
quality of the samples provided by the Customer
or the incorrect design of the experiment) are
revealed, the AMS notifies the Customer about
this fact by e-mail and requests a decision on the
expediency of continuing the work. The customer
is obliged to inform about their decision within
two working days by a reply by e-mail to the
address of the Center
(mass_spectrometry@skoltech.ru):

3.6.1. If the Customer's decision is to continue the
work, the AMS is not responsible for the quality
of the obtained data.

3.6.2. If the Customer decides not to continue the
work, the services are terminated; the Customer is
obliged to pay to the Contractor the services that
were in fact rendered before the date of receipt of
the Customer's decision.

3.7. Ilepemaya pe3yiabTaTOB OKa3aHHS Y CIyT
3aka3uMKy OCYLIECTBISIETCS B AJIEKTPOHHOH
(dopme myTeM MpeaocTaBlIeHNs 3aKa3ulKy IpaBa
JocTyma K 0a3e [aHHBIX, pa3MEIIEHHOW Ha
BHYTPEHHHX cepBepax Ckonrexa.

3.7.1. VYcmoBus poctyma K 0a3e JaHHBIX
OTOBapHBAIOTCS CTOpoHamMu B JloroBope Ha
OKa3aHHe YCIIYT.

3.7.2. Cpok TapaHTHPOBAHHOTO XpaHEHUS
WCXOJTHBIX JAHHBIX U pe3yabTaToB pacyeToB — 90
JHEW C JaThl YBEJAOMIIEHHS O 3aBEpIICHUH
OKa3aHus YCIyT.

3.7.3. UIKIIMC coobmraer 3aka3uuky o
3aBEpIICHUH OKa3aHWsi YCIYr W TOTOBHOCTH
Pe3yIbTAaTOB IyTEM HampaBlICHUS YBEIOMJICHHS
Ha aJipec IEKTPOHHOH MMOUTHl 3aKa34uuKa.

3.7.4. B cnyudae, ecnu 3aKa34rK BOCIIOIB30BAJICS

JoctyrioM K 0Oase  gaHHbIX  CKOATEX  C
HCIIOJIb30BaHUEM YCIIOBUI JIOCTyTIa,
U3NIOKEHHBIX B JloroBope, W HE BBICKa3al

MOTI/IBI/IpOBaHHBIX BO3pa)KeHI/II\/’I OTHOCUTCIIBHO
pe3ybTaTOB OKasaHWs yciayr B TedeHue 10
pabouux AHEH ¢ JaThl MEPBOTO JOCTyMa, TO
pe3yibTaThl  OKa3aHWs  YCIAyr  CUHTAIOTCS
MPUHATHIMHA 3aKa39MKOM, a Y CIIYTH OKa3aHHBIMU
B IIOJIHOM O0OBEME.

3.7. The transfer of the results of the provision of
the Services to the Customer is carried out
electronically by providing the Customer with the
right to access the database located on the internal
servers of Skoltech.

3.7.1. The parties in the Service Agreement
stipulate terms of access to the database.

3.7.2. The period of guaranteed storage of the raw
data and the results of calculations is 90 days from
the date of notification of the completion of the
provision of the Services.

3.7.3. AMS informs the Customer about the
completion of the Services and the readiness of the
results by sending a notice to the Customer's e-
mail address.

3.7.4. If the Customer has access to the Skoltech
database using the access conditions set forth in
the Agreement and has not expressed any
motivated objections to the results of the provision
of services within 10 working days from the date
of the first access, the results of rendering the
Services are deemed to be accepted by the
Customer, and Services provided in full.
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4, 3aKkJI109UTEeIbHbIE MOJI0KEHUS

4. Final Provisions

4.1. IIpu nyOnuKanuu UHOM
00HapoJOBaHNU PE3YJIbTATOB, TOJIYYCHHBIX B
pamKax okazaHUs Y CIIyT, Kak BHyTpEHHHE, TaK U
BHEIIHWE 3aKa34YWK{d OO0S3aHBI YKa3bIBaTh 3Ty
nHpopmarmio co cceutkoir Ha IIKIIMC (Ha
AQHTITUHACKOM  S3BIKE: “Advanced  Mass
Spectrometry Core Facility of Skolkovo Institute
of Science and Technology”, Ha pycCKOM SI3bIKE:

N

“Ilentp KOJIJIEKTUBHOT'O MOJIL30BaHUSA
“IlepemoBoit Macc-CIIeKTPOMETpHN”
CKOJIKOBCKOTO WHCTUTYTa HayKH u
TEXHOJIOTHiA”).

4.1. When publishing or otherwise making public
the results obtained using AMS Services, both
internal and external customers are required to
indicate this information with reference to the
AMS (English: “Advanced Mass Spectrometry
Core Facility of Skolkovo Institute of Science
and Technology”,

Russian: “lIeHTp KOJUIEKTHBHOTO ITOJIb30BAHUS

“IlepenoBoit Macc-CIeKTpOMETpUN”
CKOJIKOBCKOTO WHCTUTYTA HayK{ u
TEXHOJIOTHI ).

4.2. PaboThI C MaTOTEHHBIMU M KAPAHTHHHBIMH
OpraHmsMamMM W JAPYTUMHU
OHMOTIOTUIECKIMHU

IIOTCHIIUAJIBHO
OITaCHBIMU MaTtepuajliaMu,

paboThl ¢ KoTOphIMU B momenieHusx [[KIIMC

HEBO3MOXKHBl  WJIM  HE  IPEILyCMOTPEHBI
JIEHCTBYIOILIUMU CaHUTapHO-
SMUAEMUAOJIOTUYECKUMU HOpMaMu, HE

TIPOBOISITCSL.

4.2. Work with pathogenic and quarantine
organisms and any other potentially hazardous
biological material, work with which in the
premises of the AMS is impossible or not allowed
by the current sanitary and epidemiological
norms is not carried out.




